
Utilizing AI-Powered Quality  
Abstraction to Position Your MA  
Star Ratings for Success  
This white paper is designed to provide an overview of how Apixio’s AI-Powered Quality 
Abstraction can help your organization's ability to be successful in your CMS MA Star Ratings.    
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 non-standard

NON-STANDARD  
SUPPLEMENTAL DATA: 
Unstructured data that are buried in medical  
notes that are hard to obtain and identify when 
data is abstracted manually. 

Knowing where to start. 

Take Control of Your MA Star Ratings

Financial incentives and increased enrollment are some of the benefits associated with 
a health plan having strong Medicare Advantage (MA) Star Ratings, but knowing where 
to start and how close they may be to reaching the next Star can be tricky. 

With CMS making regular adjustments to MA Star Ratings, it is common to see measures 
increase or decrease in weight and be added and retired over time. However, while these 
changes have come to be expected, plans are still challenged with keeping up with these 
changes and building a strong quality team that can accurately measure compliance.

In addition, plans need to consider finding efficient methods of closing quality gaps  
on non-standard supplemental data, unstructured data that are buried in medical notes 
that are most often overlooked when data is abstracted manually. 

With these factors in mind, plans should consider looking into a solution that allows 
them to adequately identify and improve quality measures that are close to reaching  
the next Star. 
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     STAR RATING BONUS REBATE

                                  5% 
(10% in double bonus countries)

70%
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            & lower* 0% 50%

New Contract 
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Better performance. Better outcomes. 

Benefits of Improving Your  
MA Star Ratings 

Improving Star Ratings, even by half a Star, could translate  
to millions of dollars1 to an organization. Whereas a negative  
Star can have long-lasting effects on a plan and its ability to 
improve its level of care and attract new members. 

Under the Quality Bonus Program (QBP), plans that are rated 
4 Stars or higher receive an increase in their MA benchmarks 
of 5% and 10% in some counties and a 5 Star plan can enroll 
members throughout the year. Whereas plans below 5 Star can 
only enroll members during the late fall annual election period. 
Higher Star Ratings allow a plan to provide extra benefits to 
their enrollees, increase their payments to providers, and most 
importantly retain more dollars for improved delivery of care.

On the other hand, plans that are consistently underperforming 
in their Star Ratings should expect harsh penalties from the 
industry. Health plans that see poor performance within their 
Star Ratings for three or more years will be assessed for 
penalties by CMS up to and including the shut down of their 
organization.1  While it may be rare for organizations to drop 
in their Star Ratings, with the weight of measures consistently 
changing there is potential for a plan to be at a standstill year-
after-year. This standstill overtime has the potential to lead to a 
decline in Star Ratings. Plans need to be proactive in managing 
their quality performance as many organizations are at the cusp 
of the next Star for many measures. 

STAR RATINGS: BONUS & REBATE STRUCTURE

1 Link     2  Link

1-Star Ratings improvement  
could increase annual plan  
enrollment 8%–12%2

Improving from a 3-Star to  
4-Star Ratings could increase  
plan revenue 13%–17%2

*Below 3 Stars possible loss of CMS contract if 3 year trend

J J J J J& higher

https://carenational.com/how-do-hedis-scores-affect-health-plan-reimbursement/
https://www.slideshare.net/navigant/medicare-advantage-and-the-impact-of-star-ratings
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A 2021 CMS Star Ratings analysis done by Apixio on specific individual HEDIS measures found that many MA plans are at 
the cusp of reaching the next Star Rating. Our results, indicated in the charts below, show that when looking at some of the 
key HEDIS measures, the majority of health plans are only 1%-3% points away from the next cut-point. Which, surprisingly, 
does not have to be the case. To avoid being within inches of the next Star, plans can improve by capturing more through 
non-standard supplemental data. 

Many organizations are at the cusp of reaching the next Star.

Your Next MA Star Rating Could Be 
Closer Than You Think

COLORECTAL CANCER SCREENING (COL) MEASURE
A majority of MA plans (1,196) are off by 1-3 % points  

BREAST CANCER SCREENING (BCS) MEASURE 
A majority of MA plans (1,545) are off by 1-3 % points  

COMPREHENSIVE DIABETES CARE (CDC) MEASURE  
A majority of MA plans (1,706) are off by 1-3% points 
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Since non-standard supplemental data requires manual work to abstract, the process to keep patient data 
current and accurate is both time consuming  and a drain on resources. Healthcare organizations spend a lot  
of time and effort to find measure-related evidence buried in electronic records or they simply under-report  
their quality measure compliance, which has the potential to have a negative impact on their Star Ratings. 

This setback is compounded by the fact that much of the non-standard supplemental data that is not 
unsurfaced can eventually be further neglected overtime, thus leaving submissions incomplete. Fortunately,  
there are AI-powered solutions that  provide a more effective chart abstraction process and are able to  
capture non-standard supplemental data in a way that is faster and with better accuracy. Organizations  
have the opportunity to yield better results for their quality measures that can have a strong influence on  
the overall Star Ratings.

Capturing non-standard supplemental data  
can help influence your ratings.

Access to the Right Data is Key to Access to the Right Data is Key to 
Impacting Your Star RatingsImpacting Your Star Ratings

Identifying Colorectal Cancer Screening (COL) measure data can be 
a challenge because it requires health plans to stay up to date on 
colonoscopy data that expires within 10 years. This data can be  
buried under non-standard supplemental data. 

By utilizing APIXIO’S AI-POWERED SOLUTION you can leverage 
non-standard supplemental data to close quality gaps and move to  
the next Star.

https://www.apixio.com
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Access your data at the right time.

AI-Powered Solutions for Star 
Ratings Success 

Part of maintaining and improving  your CMS MA Star  
Rating Program is focusing on capturing and closing gaps  
of unstructured data for your HEDIS measures. 

Apixio’s Quality Identifier is an AI-powered abstraction and 
overread platform that helps health plans and providers close 
quality reporting data gaps more efficiently and accurately 
by streamlining the chart review process. Instead of reading 
through hundreds of pages of clinical documentation, 
abstractors are pointed directly to predicted evidence within 
charts that supports compliance with the most up-to-date 
HEDIS measures. 

In addition, our solution is able to capture non-standard 
supplemental data that can be hard to find when processing 
charts manually, ultimately impacting your Star Rating.

1)  Apixio ingests & QAs patient 
charts, claims, and other relevant 
data for measurement year DOS.

HOW IT WORKS

2)  Measure engine identifies 
numerator-negative members  
for selected measures.

3)  AI models analyze patient charts 
& crosswalk data for evidence of 
measure compliance.

4)  Abstractors review charts 
with predicted evidence of 
compliance.

5)  Closed quality gaps are exported 
and submitted to quality measure 
engine for reporting puroses.
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Apixio’s Quality Identifier is at the forefront of achieving your quality performance 
goals for MA, ACA, and Medicaid. Our solution helps close quality data gaps accurately, 
allowing you to do more with less effort. By identifying and reviewing your quality data, 
our solution can give you the confidence that quality of care guidelines have been met 
before, during, and after your quality submission. 

Learn more how Quality Identifier can power your chart abstraction to the next level by  
visiting insight.apixio.com/quality

Apixio’s Quality Identifier:  
Numbers Don’t Lie

Close Quality Data  
Gaps Accurately

Closes 8-22% of open data 
gaps by leveraging AI to 
accurately identify evidence

Do More with Less Effort

60-75% reduction in abstractor workload

Reduces abstractor hours by 80-90% 

Reviews charts 5x faster with AI-assisted workflows  
that surface evidence down to the page level

Allows for the review of 22 gaps per hour with  
AI-assisted workflow

As ONE OF THREE COMPANIES selected by NCQA as a Natural Language 
Processing (NLP) Working Group, our highly-regarded quality solutions are  
tried and trusted in the industry.

https://www.apixio.com
https://insight.apixio.com/quality/
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Apixio’s Best in KLAS risk adjustment and quality 
solutions are built on patented AI technology that 
extracts targeted information from patient charts, 
claims, labs, EMRs, and more.

Apixio's Best In KLAS Solutions

Our market-leading risk adjustment coding & QA solution that serves up targeted  
HCC coding opportunities for reviewers and provides powerful project management 
tools for coding managers.

Our proven RA auditing and compliance solution that scans claims and patient  
charts for unsupported HCC codes.

Our artificial intelligence (AI) solution that helps streamline the abstraction process  
and improve quality measurement accuracy.

Our AI-powered prospective solution that delivers existing and suspected conditions  
to providers to proactively address care and documentation gaps.

Our AI-assisted pre-visit workflow solution that enables accurate and efficient  
care gap review to be pushed to providers at the point-of-care.



P: (877) 427-4946
E: info@apixio.com

www.apixio.com
@apixio

1850 Gateway Drive, Suite 300  San Mateo, CA 94404

Visit our website to learn how Apixio can help you position  
your MA Star Ratings for success. 

www.apixio.com
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